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Preamble 
Groupe Open and its subsidiaries within the meaning of Article L.233-3 of the French 
Commercial Code (hereinafter "Open") proceeds to the processing of Personal Data 
(as defined below) within the framework of its activity, this which includes the 
Personal Data of people browsing Open's websites (the "Sites"). 
 
The purpose of this "Privacy Policy" (the "Policy") is to inform all affected individuals 
("You" or "Your") of how Open collects and uses such Personal Data. and the means 
you have to control this use. 
 
Scope of this Privacy Policy 
This Policy sets out the principles and guidelines for the protection of Your Personal 
Data, which includes Personal Data collected on - or via - the Sites. 
 
Open collects Personal Data online (including via e-mail) or offline; this Policy applies 
regardless of the method of collection or processing. 
 
The concept of personal data ("Personal Data") refers to any information relating to an 
identified or identifiable natural person. A person is "identifiable" when it can be 
identified, directly or indirectly, in particular by reference to an identification number or 
to one or more elements specific to it. 
 
"Non-Personal Data" is information that does not identify a person. 
 
Note to visitors and users of the Sites: Each Site is subject to specific Terms of Use 
available on each Site and which form part of this Policy. Your use of the Sites and the 
Personal Data that You agree to communicate on the Sites are subject to the 
provisions of this Policy and the applicable Terms of Use.   
 
  



Personal Data collected: 
- Functions 
- Names 
- Address  
- Email address 
- Phone numbers 
- Organisation name, department, position 
- Industry and or sub-sectors 
- delivery method and the persons to whom the purchases must be sent; 

financial data (credit card number and expiry date, name and address of the 
cardholder) 

 
In any case, the Personal Data collected will however be limited to the data necessary 
for the purposes set out in Article 4 below. 
 
Note to visitors and users of the Sites: certain features and characteristics of the Site, 
may only be used if You communicate to Open certain Personal Data when You visit 
or use the Site. You are free to provide or not all or part of Your Personal Data. 
However, if You choose not to provide them, such a decision could prevent the 
achievement or satisfactory fulfilment of the objectives described in Article 4 below, 
certain services and features of the Sites may not work properly and / or you will be 
denied access to certain pages of the Site. In particular, You will not be allowed to 
purchase software licenses or other products or services through the Site. 
 
Purposes of the collection of personal data 
As stated above, You provide Your Personal Data on a voluntary basis. 
 
Personal Data is generally collected for Open's purposes, such as improving Open's 
marketing and advertising efforts, better matching Open's products and services to 
customer needs, or meeting the reporting requirements of Open. the law, and other 
similar activities. 
 
Open collects and uses Personal Data about you for the purposes of its activity and in 
particular for the following purposes: 
 

- Allow you to request and obtain information about Open and Open's products 
and services; 

- To allow you an interactive and personalized use of the Sites; 
- Identify your needs and interests and provide you with the most appropriate 

products and / or services; 
- Allow you to open and manage an account to obtain specialized 

documentation and technical assistance; 
- Access all the features and options offered by the Sites; 
- Allow you to interact with other users of the Sites;  



- Allow you to participate in a contest; 
- Allow Open to manage surveys; 
- Allow Open to manage its marketing activities; 
- To allow Open to manage its commercial relations: opportunities, commercial, 

commercial offers, purchases, contracts, orders, invoices, etc. .; 
- Offer you commercial or support services; 
- Allow you to purchase software licenses, products or services, download 

software and / or register software licenses; 
- Allow you to register for seminars, webinars or events; 
- To allow Open to manage its Research and Development activities: 

development requests, incidents, quality issues, tests, etc. ; 
- Process applications and manage recruitment sources 
- Manage Your training and / or certification on Open's products and services; 

 
Subject to applicable local law, by providing Your e-mail address, You expressly 
authorize Open to use it with other Personal Data that is useful for sending you 
marketing or marketing messages. 
 
Open may also use Your email address for administrative or other non-marketing 
purposes (for example, to notify You of important changes to the Sites). 
 
Cookies 
The Sites may use cookies or other technologies that may collect or store Personal 
Data. Cookies are text files stored and used to record Personal and Non-Personal Data 
about Your browsing the Sites. Cookies may be permanent (and remain after You log 
out of Sites for use in Your subsequent visits to the Sites) or temporary (and 
disappear as soon as You log out of the Sites). 
 
Open uses cookies to: 
Improve your user experience, including: 
- allowing a service to recognize your hardware, so you will not have to provide the 
same information multiple times in order to perform the same task, 
- recognizing the username and password that You have already provided so that you 
do not have to redirect them to each web page that requests it 
 
Analyse the traffic and data on the Sites in order to: 
- measure the number of users of the services, thus making them easier to use and 
ensure their ability to respond quickly to your requests, 
- Help Open understand how users interact with services to improve them. 
 
Open may also use the services of third party providers (such as Adobe Analytics, 
Google Analytics, LinkedIn, etc.) to perform the services on its behalf, including but not 
limited to: 
 



analyse your browsing habits and measure the audience of the Sites, 
analyse your centers of interest and offer you targeted marketing or advertising offers, 
allow you to share the content of the Sites with others on social networks or to let 
other people know what you are watching or what you think (e.g. the "Like" button on 
Facebook) In this case, web beacons and cookies provided by these third-party 
providers could be used and stored. When transmitting the information generated by 
these cookies, the cookie settings ensure that the IP address is made anonymous 
before geolocation and before storage. Our service providers will use this information 
to evaluate Your use of the Sites, to prepare reports on the activity of the Sites for 
Open, and to offer you better services and advertisements targeted to your needs. 
They will not associate your IP address with any other of their data. 
 
When you browse the Sites, cookies are enabled by default and data can be read or 
stored locally on your device. You will be notified the first time that You receive a 
cookie and You will be able to decide whether to accept it or not. By continuing to use 
the Sites, You expressly agree to Open's use of such cookies. 
 
You can also configure Your browser to systematically refuse cookies (including 
cookies used for audience measurement purposes). However, if this were the case, 
some features and features of the Sites may not work properly and You may not be 
able to access certain parts or services of the Sites. 
 
If you wish to modify or delete your information, you can send your request to 
dpo@open-groupe.com. 
 
Conditions of treatment and storage of personal data 
The "processing" of Personal Data includes the use, retention, registration, transfer, 
adaptation, analysis, modification, declaration, sharing and destruction of Personal 
Data depending on what is necessary in the light of the circumstances or the legal 
requirements. 
 
All Personal Data collected is kept for a limited period of time depending on the 
purpose of the processing and only for the duration provided by the applicable 
legislation. 
 
Links to websites not controlled by Open 
The Sites may offer links to third party websites that may be of interest to you. 
 
Open has no control over the content of third party sites or the practices of these third 
parties in the protection of Personal Data they may collect. Accordingly, Open declines 
all responsibility regarding the processing by these third parties of Your Personal Data. 
It is your responsibility to inform yourself about the privacy policies of these third 
parties. 
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Transfer of personal data 
In case of access to the Sites from a non-EU country whose legislation relating to the 
collection, use and transfer of data differs from that of the European Union, we draw 
your attention to the fact that that by continuing to use the Sites, which are governed 
by French law, the corresponding Terms of Use and this Policy, You transfer Your 
Personal Data to the European Union and consent to such transfer. 
 
Your Personal Data may be disclosed within Open for the purposes set forth in Section 
4 of this Policy. 
 
Open may transfer Your Personal Data outside the European Union, provided that it 
ensures, before transferring, that the entities outside the European Union, provide an 
adequate level of protection, in accordance with the European legislation in force . 
 
If Open learns that a third party to whom Open has disclosed Personal Data for the 
purposes set forth in Section 4 above, uses or discloses Personal Data without 
complying with this Policy or in violation of applicable law, Open will take reasonable 
action to prevent or terminate such use or disclosure. 
 
You also have the right to authorize or not Open to use Your Personal Data for a 
purpose other than those for which this Personal Data was initially collected. You can 
oppose this use by contacting the following address: dpo@open-groupe.com 
 
Open may also need to transfer Your Personal Data to third parties if Open believes 
that such transfer is necessary for technical reasons (for example, for third-party 
hosting services) or to protect its legal interests (e.g. , in case of sale of assets to a 
third party company, change of control or total or partial liquidation of Open). 
 
In addition, Open may share Your Personal Data with the reseller whose You depend 
on or are assigned to the territory in which You are located for the purposes of the 
Open activity. Open may also share your Personal Data with business partners when 
Open and the Business Partner jointly sponsor an event or together participate in a 
marketing promotion in which You agree. 
 
Open may disclose Your Personal Information if required to do so by law or if Open 
reasonably believes that such disclosure is reasonably necessary to comply with a 
legal process (for example, a warrant, subpoena or other court decision) or to protect 
the rights, property or personal safety of Groupe Open, our clients or the public.  
 
If applicable law permits, Open may also share Your Personal Data with third parties in 
order to provide you with targeted marketing or advertising offers. 
 



Such transfers may take place via the Internet or any other method deemed 
appropriate by Open in accordance with applicable law and Open Group's internal 
security policies. 
 
Right of access and rectification of data 
Open has implemented appropriate Personal Data protection mechanisms to ensure 
that Personal Data is used in accordance with the above purposes and to ensure its 
accuracy and up-to-date. 
 
You have the right to access Your Personal Data. In addition, you have the right to 
request the correction, updating or deletion of Your Personal Data. 
 
You also have the right to obtain the communication of Your Personal Data kept by 
Open. 
 
If You have an account, You may exercise Your rights of access and rectification by 
logging into Your account. Otherwise, You can exercise Your rights of access and 
rectification by sending an e-mail to the following address: dpo@open-groupe.com 
 
Depending on the scale of the request, Open reserves the right to charge the applicant 
a reasonable amount to cover the costs associated with access, rectification or 
deletion operations. Open reserves the right to refuse access to Personal Data in the 
special cases provided by applicable laws and regulations. 
 
Security and recipients of data 
Open is committed to protecting and securing the Personal Data that You have 
chosen to provide to us in order to ensure their confidentiality and to prevent their 
being distorted, damaged, destroyed or disclosed to unauthorized third parties. 
 
Open has taken physical, electronic and organizational safeguards to prevent any loss, 
misuse, unauthorized access or dissemination, alteration or possible destruction of 
such Personal Data. Among these safeguards, Open incorporates technologies 
specifically designed to protect Personal Data during their transfer. However, despite 
Open's efforts to protect Your Personal Data, Open can not guarantee the infallibility of 
this protection due to unavoidable risks that may occur during the transmission of 
Personal Data. 
 
Since all Personal Data is confidential, access to it is limited to employees and Open 
service providers who need it in the performance of their assignment. All persons 
having access to Your Personal Data are bound by an obligation of confidentiality and 
expose themselves to disciplinary measures and / or other sanctions if they do not 
respect these obligations. 
 



However, it is important that you exercise caution to prevent unauthorized access to 
Your Personal Information. You are responsible for the confidentiality of Your 
password and the information in Your account. Therefore, you must ensure that you 
close your session if shared use of the same computer. 
 
Conflict Resolution 
Although Open has taken reasonable steps to protect Personal Data, no transmission 
or storage technology is completely fool proof. 
 
However, Open is anxious to guarantee the protection of Personal Data. If You have 
reason to believe that the security of Your Personal Data has been compromised or 
misused, You are invited to contact Open at the following address: dpo@open-group. 
com 
 
Open will investigate claims regarding the use and disclosure of Personal Data and 
will attempt to resolve them in accordance with the principles set forth in this Policy. 
 
Unauthorized access to or misuse of Personal Data may be an offense under local 
law. 
 
Contact 
If you have any questions regarding this Policy, to no longer receive information from 
Open or for any request for correction, addition, update or deletion of Your Personal 
Data, You can send an email to the address following email: dpo@open-groupe.com 
 
Effective date and revisions of the personal data protection policy 
This Policy may be updated as may be required by Open and circumstances or as 
required by law. We therefore invite you to regularly check for updates.  


